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AddressPro® Ballast Replacement 
 

CAUTION!!! : Before installing or troubleshooting any AddressPro® components, turn off AC power to prevent 
possible electric shock and unit damage. 

 
 

To replace a defective AddressPro® lighting device with a known good unit, please follow the steps below. 
 

1. Record the ZONE number, SCENE levels and FADE time of the defective ballast; refer to installation documentation if 
available. These will be the TARGET  parameters for the new ballast. 

 
2. Remove the Failed Ballast from the fixture, tag it and install the replacement ballast.  Check   AP02-AddressPro® 

Installation for more details about device installation. 
 

 
3. Programming:       

 
   If there are other ballasts in the TARGET ZONE: 

 
1. Assign the replacement ballast to a TEMPORARY ZONE number.  Be sure that this zone is not used by other 

ballasts on the AddressPro® system . For more information about ballast ZONE assignment please check AP05 -
AddressPro® ZONE programming. 

 
2. Recall SCENE #1. 

 
3. Compare and adjust the light level of the TEMPORARY ZONE until it matches the light level of the ballasts in the 

TARGET ZONE. 
 

4. Save as SCENE #1. Include FADE time information if applicable.. For more information please refer AP06-
AddressPro® SCENE programming. 

 
5. Repeat steps (2- 4) for programming the rest of the SCENEs. 

 
6. When all SCENEs are programmed, reassign the new ballast to the TARGET ZONE. 

 
     If there are no other ballasts in the TARGET ZONE: 
 

1. Assign the replacement ballast directly to the TARGET ZONE.  
 

2. Adjust the light output of the TARGET ZONE to the desired level. 
 

3. Save as SCENE #1. Include FADE time information if applicable. 
 

4. Repeat steps 2 and 3 for programming the rest of the SCENEs. 
 

 
 

For further assistance or ordering information please contact Universal lighting technologies @ 1-800-BALLAST or visit our website at 
http://www.universalballast.com/ 

 

Application Note: AP10 


